Cop Culte

Your order summary

Order date:

Order number:

Return number:

Product
code

Color

Size

Qty

Reason
code

*Product code,
color, size of
exchanged

Reason for
refund or
exchange

D Refund
D Exchange*

D Refund
D Exchange*

D Refund

Exchange*

D Refund
D Exchange*

D Refund
D Exchange*

1 — Doesn't fit properly
2 — Doesn't suit me

3 — Poor quality / Faulty
4 — Incorrect item
received

5 — Looks different to
image on site

6 — Arrived too late

Return rules

Need to return something? Items can be returned for refund or exchange. Simply fill in the form and send it
back to us with the item/s. Please follow the steps below within 30 days of receiving of your delivery:

1. Next to the products listed in table above select one of the reason codes against your return.

2. 1It’s very important to enclose this form with your items in your parcel to enable us to process your

return.

3. All that we ask is that the items are returned to us in the same condition as they were sent out. Items
must NOT have been damaged, worn, altered or washed and all tags must remain attached. If the
returned item deem worn or not in its original condition, this will result the item being sent back to

you.

4. Returns can take up to 21 working days to arrive back to us. We’ll send you an email as soon as
we’ve completed your refund or exchange.
5. Items shall only be returned as follows. Items returned using other shipping services or addresses
may NOT be accepted..

By Omniva:

Omniva

Rigas

Ziepniekkalna

or

MEGO

pakomats, Dizozolu iela 2, Riga 9961
T. +371 20319133

By post:

SIA Lingerie Baltic

Mukusalas street 29-39,

Riga, LV-1004
Latvia

6. Refunds are made ONLY to your bank account. In the case of postal returns for the exchange or
return, we will not accept carriage due or payment delivery and will not pay the delivery charges.

Please feel free to contact us if you need any further information: shop@cooculte.com.



mailto:shop@cooculte.com

Cop Culte

Jusu pasiitijuma kopsavilkums

Pasiitijuma datums:

Pasiitijuma numurs:

AtgrieSanas numurs:

Produkta
kods

Krasa

Izmeérs

Skaits

Kods par
atgrieSanas
iemeslu

*Produkta kods,
krasa, izmes
preces apmainas
gadijuma

AtgrieSanas
iemesla kods

D Naudas

1 — Neder preces
izmérs

atmaksa 2 —Nepiestav

D prece
Preces

apmaina*

D 3 — Sliktas
Naudas kvalitates /

atmaksa defekts

D 4 — Piegadata
Preces nepareiza prece

apmaina*

D 5 — Prece izskatas
Naudas savadak neka

atmaksa bildé interneta

D veikala
Preces

apmaina*

D 6 — Prece
Naudas piegadata par

atmaksa velu

D Preces

apmaina*

D Naudas

atmaksa

D Preces

apmaina*

Preces atgrieSanas noteikumi

Velies atgriezt preci? Jebkuru preci var atgriezt un sanemt naudas atmaksu vai apmainit to pret citu preci.
Aizpildi So veidlapu un nostti to mums kopa ar precém. Ludzu nem veéra, ka preci vari atgriezt 30 dienu
laika no sanemsanas briza, ievérojot turpmak mingtos noteikumus:
1. Tabula noradi iemeslu, kadel velies atgriezt preci vai apmaintt to.
2. Loti svarigi pievienot So veidlapu kopa ar precém, lai mes var€tu apstradat Tavu atgrieSanas
pieprasijumu.
3. Viss, ko mes velamies, lai prece tiek atdota tada pasa stavokli, kada ta tika izsiitita. Prece
NEDRIKST biit bojata, lietota vai mazgata. Visam cenu zimém jabit OBLIGATI piestiprinatam. Ja
atgriezta prece tiks uzskatita par lietotu un / vai nebiis atgriezta tas sakotngja stavokli, Precu
atgrieSana tiks atteikta un prece tiks nosttita Tev atpakal.
4. AtgrieSanas laiks var aiznemt Iidz 21 darba dienai. M&s nosiitisim Tev e-pasta vestuli, tiklidz basim
pabeigusi Tava atgrieSanas pieprasijuma apstradi.
5. Prece var tikt atgriezta TIKAI izmantojot turpmak minétas atgrieSanas metodes. Preces, kas
atgrieztas, izmantojot citus piegades pakalpojumus vai adreses, NETIKS pienemtas.

“Omniva” pakalpojumi uz:
Ziepniekkalna
pakomats, Dizozolu iela 2, Riga 9961

Omniva Rigas

T. +371 20319133

MEGO

val

SIA Lingerie Baltic
Mikusalas iela 29-39,
Riga, LV-1004, Latvija

Izmantojot pasta pakalpojumus:




6. Naudas atmaksa tiek veikta TIKAI uz jusu bankas kontu. Preces atgrieSanas vai apmainas gadijuma
mges neatlidzinam preces atpakalatdosanas izmaksas.
Ludzu sazinies ar mums, ja Tev ir nepiecieSama papildu informacija: shop@cooculte.com.



